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Recognise failure risks in time to take action before the damage is done.
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How can you make sure you are always 

up-to-date about all of your business 

relationships? D&B analysis and monitor-

ing service will warn you about potential 

failure risks ahead of time, giving you a 

chance to take the right action before 

the damage is done. Apart from that, our 

services will help you pinpoint opportuni-

ties and risks in extending your business 

relationships.

D&B e-Portfolio provides you with a clear 

picture on your customers and suppliers 

from home and abroad*. 

This is what we provide:

Daily updated information about the  �

risk potential in your whole portfolio

Current trend analysis on all risks from  �

customers and suppliers, such as risk 

indicator, payment delay, failure score

Search and query options for analysing  �

your portfolio 

An option to set your own criteria as a  �

basis for reaching a decision 

The right information in advance will help you deal with risk before it deals with you, and 

improve your cash flow in new business relationships. Keeping a close eye on your regular 

customers or suppliers is never a bad idea either because around 80% of all bad debts usu-

ally come from those people you do regular business with. 

*  Available for companies in Andorra, Austria, Belgium, France, Germany, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, 

the Netherlands, Portugal, San Marino, Spain, Switzerland, and the UK.

It always pays to take a 

good look first
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How do you access e-Portfolio? 

Our e-Portfolio service is provided as a 

free service in our D&B Access for Internet 

(DBAI) online system, supporting you in 

managing your business workflows with 

customers and suppliers. The system gives 

you the choice of a variety of information 

services:

Stand-alone Business Information  �

Reports 

Stand-alone monitoring service �

Combinations of reports and monitor- �

ing service culminating in our complete 

View & Review service

Use the latest information on your 

portfolio 

The more business relationships you 

maintain at home or abroad, the more 

difficult it is to keep tabs on changes in 

your business risk situation yourself. This 

makes it all the more important to secure 

a steady supply of fresh, reliable informa-

tion – for example, our D&B Monitoring 

Service or View & Review functionality, 

available to you when you purchase Busi-

ness Information Reports from us.

Look ahead in managing your business 

relationships

Our e-Portfolio services provide you with constant, fresh data up 

to the day (such as View & Review). This fast, convenient system 

keeps you on top of your risk structure in your portfolio at any 

time. The changes reveal trends, risks and opportunities affecting 

the people you do business with.
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You can extend your e-Portfolio and keep 

it updated with the following products 

and services:

Monitoring Service

The D&B Monitoring Service* informs 

you automatically on any major changes 

affecting the companies you do business 

with – by e-mail or directly within our 

D&B Access for Internet (DBAI) online 

application.

Reports

You can also order our German as well as 

European D&B compact, standard and 

comprehensive reports online without 

our monitoring service. This transaction 

will automatically be added to your e-

Portfolio together with key information.

e-Alert

If you order a business report without our 

monitoring service, you will be automati-

cally enrolled in our free e-Alert service*. 

This service will inform you on changes 

in affected companies within the next 

six months in a weekly e-mail bulletin; 

e-Alert does not give you any specific de-

tails on the changes, but a note that you 

may like to review your original options 

and order a new report.

View & Review

When ordering reports in combination 

with monitoring service you benefit from 

View & Review rights* for the remaining 

monitoring service period, giving you free 

unlimited access to current reports.

*  Available for companies in Andorra, Austria, Belgium, France, Germany, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, 

the Netherlands, Portugal, San Marino, Spain, Switzerland, and the UK.

Always informed when you 

need it
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Apart from that, your e-Portfolio will give 

you the following informative summaries 

that you can access using our D&B Access 

for Internet (DBAI) online service:

Risk graph: 

Graphic presentation of the risk affecting 

your portfolio – information on all of your 

customers and suppliers. The online risk 

graph displays information on all of your 

suppliers and customers that you have 

activated for View & Review. This function 

continuously updates your e-Portfolio. 

You can also set View & Review as default.

e-Portfolio search results: 

This list gives you a quick summary on 

your current risk assessment and trend 

development, and serves as a basis for a 

fast advance analysis of your portfolio. 

e-Portfolio business details: 

All of the business information you need 

is presented in a fresh, up-to-date sum-

mary. This gives you access to all risk and 

trend information without needing to re-

turn to the detailed business report.

Use View & Review to access important business information at any time, and keep up on 

the latest changes. This means that any decisions you make will be firmly footed on fresh, 

reliable information.

View & Review – putting 

you in the picture



6 *  Available for companies in Andorra, Austria, Belgium, France, Germany, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, 

the Netherlands, Portugal, San Marino, Spain, Switzerland, and the UK.

Information is sent to you by e-mail or 

online from within our D&B Access for In-

ternet (DBAI) online application. The D&B 

Monitoring Service is part of our D&B 

Access for Internet (DBAI) and e-Portfolio 

credit management solution, and sup-

ports you in the following ways: 

Protecting you from failure loss and  �

securing your liquidity 

Extending your existing business �

Approaching new business �

Keeping tabs on the competition �

Ensuring smooth procurement  �

management 

Monitoring modules

Ordering our D&B Monitoring Service for 

a company immediately informs you on 

any changes in the company, covering the 

following:

Time critical data & serious detrimen- �

tal events

Publications, special events �

Risk and payment habits �

Financial Information  �

If you do not need all of the information, 

you can select from individual monitoring 

modules or combinations.

Our monitoring service will give you detailed information on favourable and adverse 

changes affecting your business relationships in Germany or other European countries* – 

as they happen. Our monitoring service helps you reduce risk, but also helps you pinpoint 

new business opportunities.

D&B Monitoring Service – 

knowing the facts before 

they affect you

Number Characteristics Content (according to the circumstances in each given country)

1 Time critical information & 

serious detrimental events
Insolvencies, bankruptcies, arrest warrants, business closures 

2
Publications, special events 

Changes in management; changes in legal form, 

registered office, capital; special events

3
Risk and payment habits

Changes in D&B Rating, D&B Paydex or 

credit limit recommendations

4 Financial information New balance sheet and earnings statement

Summary of monitoring modules
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Classification

Information is shown in red, amber or 

green according to risk category. 

This traffic lights-style colour coding 

means that you can immediately recog-

nise monitoring notices. As soon as we 

know about it, we pass on this informa-

tion to you by e-mail, or online using our 

D&B Access for Internet (DBAI) applica-

tion under My e-Portfolio overview.

How to order our D&B Monitoring Service 

Depending on your requirements, you can 

order our monitoring service as a stand-

alone service or together with Business 

Information Reports.

Selective: You decide on a case-by-case 

basis whether you wish to order our mon-

itoring service as a standalone service 

(without View & Review) or in combina-

tion with a report (with View & Review).

Universal: Any companies that you order 

reports for will automatically extend your 

subscription to the agreed monitoring 

modules in our D&B Monitoring Service. 

This means that you always benefit from 

View & Review rights. 

Service period

Once we have activated our monitoring 

service for you, the period will be initially 

set to twelve months. We will tell you 

how many companies our monitoring 

service or View & Review rights will soon 

be expiring for via D&B Access for Inter-

net (DBAI) in your e-Portfolio summary 

around two months before expiry. This 

gives you enough time to decide how you 

wish to proceed. If we do not receive any 

cancellation or order of change from you, 

we will extend the service by another 

twelve months. This ensures that you are 

kept up-to-date with a constant stream of 

fresh information. At the same time, you 

have assured access to current reports via 

View & Review.

Service types

You can activate D&B Monitoring Service 

and View & Review on a case-by-case ba-

sis in D&B Access for Internet (DBAI). Ad-

ditionally, we can set up the information 

on your behalf by automatic bulk data 

loading into your personal e-Portfolio. 

Simply provide us with a summary of the 

companies you want to keep monitoring 

service or View & Review access for in an 

agreed format. Depending on the service 

package, you will then receive informa-

tion on changes that interest you or 

online access to current Business Informa-

tion Reports in e-Portfolio.

If you need more informa-

tion on e-Portfolio, please 

do not hesitate to call your 

consultant at D&B. We look 

forward to your call.

Adverse changes – potential risk

Changes with risk assessment 

requiring individual evaluation  

Positive changes – opportunities 

for extending an existing busi-

ness relationship
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